
 
 

 
 
SDDC PP Advisory # 16-0097  
 
Date:        29 April 2016  
 
From:       HQ Scott AFB, IL  
 
To:            Military Service Headquarters Representatives, Worldwide Personal Property  
                 Shipping Offices (PPSO), and Personal Property Transportation Service  
                 Providers (TSP)  
 
Subject:    Defense Personal Property System (DPS) Access Issues, 27-29 April 2016    
 
1.  This is a coordinated message between HQ SDDC and the DPS Program 
Management Office (DPS PMO).  Please ensure widest dissemination as appropriate.  
 
2.  HQ SDDC PP and the USTRANSCOM Program Executive Office-USTRANSCOM 
(PEO-T) would like to advise the community that some of the access issues reported 
this week occurred due to network or environment outages as follows: 
 
 a.  Wednesday, 27 April 2016: The computing environment where the Electronic 
Transportation Acquisition (ETA) portal resides experienced an outage of its storage 
devices.  This issue resulted in a one-hour outage where neither ETA nor DPS were 
accessible. 
 
 b.  Wednesday, 27 April 2016: The Defense Information Systems Agency (DISA) 
experienced a partial network failure and had to replace a hardware component.  This 
failure resulted in an inability to access ETA and DPS. 
 
 c.  Thursday, 28 April 2016: DISA lost a network access node.  This network 
outage is continuing to cause network latency and intermittent access issues for ETA 
and DPS.  These issues are still being reported as of today, Friday, 29 April 2016. 
 
3.  We apologize for the inconvenience, and appreciate your patience as we work 
through these access issues.  
 
4.  Please report technical issues to the SDDC Systems Response Center (SRC):  
 
 a.  Email:  usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil  
 b.  Telephone:  Toll free (800) 462-2176; Commercial (618) 589-9445, Option 5  
 c.  Internet:  https://www.sddc-srchelpme.com  
 
5.  This message was approved for release by Ms. Jill Smith, Chief, Personal Property 
Systems Integration Division, HQ SDDC.  
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